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Emergency numbers when the o�ce is closed are:
For gas boiler or central heating repairs contact GasSure on 01294 468113

For all other types of emergency repairs contact Timetra on 0808 196 1486

Dates to Note
TENANT CONFERENCE: 17 June 2023 at the Preshal Trust
OFFICE CLOSED: 26-29 May and 14-17 July



PARTICIPATION

Participation Opportunity Description Who to Contact 

Management Committee

Management Committee members meet every 
6 weeks to discuss the Association�s business and 
performance to ensure that all decisions and activities 
are in the best interests of our tenants. 

Alison Greig 
Corporate Services Manager 
0141 445 4418 Ext 216 
alison.greig@linthouseha.com

Residents� Panel

The Panel is a collection of residents who meet 
monthly, to help scrutinise the work of the Association 
and raise issues which are important to the local 
community. 

Gail Paterson 
Community Empowerment O�cer 
0141 445 4418 Ext 221
gail.paterson@linthouseha.com

Tenant
Consultation Register

Join the register to take part in consultations or focus 
groups to provide feedback and input on topics 
that are of speci�c interest to you, such as Estate 
Management, Rent Setting, Service Standards, Repairs 
& Maintenance.

Gail Paterson 
Community Empowerment O�cer 
0141 445 4418 Ext 221
gail.paterson@linthouseha.com

Estate Walkabouts

Accompany LHA sta� around the estate and identify 
areas for Linthouse HA or Glasgow City Council to 
focus on.
 

Gail Paterson 
Community Empowerment O�cer 
0141 445 4418 Ext 221
gail.paterson@linthouseha.com

Volunteer Bank

In addition to volunteering for the options listed 
above, we have volunteers who take part in planning 
and delivering our annual calendar of community 
engagement events. We also have 4 tenants who take 
part in supporting both the Foodbank and Food Larder 
that is based in our o�ce. 

Gail Paterson 
Community Empowerment O�cer 
0141 445 4418 Ext 221
gail.paterson@linthouseha.com

Environmental Projects 

One o� environmental projects such as:
�	 Litter Picking
�	 Planting Areas 
�	 Improving Open Areas

Gail Paterson 
Community Empowerment O�cer 
0141 445 4418 Ext 221
gail.paterson@linthouseha.com

We advertise these opportunities in our 6 monthly newsletters, on our 
website and in some of the correspondence we send to you. 

If you have any ideas of other ways in which we could promote these 
opportunities please do not hesitate to contact us with your suggestions. 

OPPORTUNITIES TO 

PARTICIPATE & 
GET INVOLVED 

WITH THE ASSOCIATION
Linthouse Housing Association (LHA) wants to ensure that 

tenants, residents and other customers have an opportunity 
to in�uence and shape the services we deliver. If you are 

interested in getting involved or taking part in any of our tenant 
participation activities, then please let us know by contacting 

the named person in the table below.
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My Glasgow is an app that allows you to 
report issues to Glasgow City Council.

The app can be used to report problems 
such as missed bin collections, illegal �y 
tipping, a broken streetlight, gra�ti, potholes, 
illegal dumping of waste and dog fouling.

You can attach photos and videos to your 
report and pinpoint the exact location of the 
issue that you are reporting.

The information goes directly to Glasgow 
City Council for processing and allocation to 
the relevant team for action.

The app also has handy links to useful 
information about GCC and their services 
and can be downloaded on the Apple App 
Store or Google Play.

A huge thanks go to all volunteers who 
support Linthouse Housing Association 
in lots of di�erent ways, in our 
Management Committee, Residents� 
Panel and at LHA events and activities 
to mention just a few.

Our gratitude goes to Anna and 
Margaret who help the Trussell Trust 
run their distribution point from our 
o�ces on a Tuesday and to Collette 
and Carrie who o�er their services to 

the Linthouse Community Larder on a 
Thursday morning.

Their assistance helps the food bank 
and larder run smoothly, and their kind 
and welcoming manner makes people 
feel at ease.  Also, their tea-making 
skills are second to none.

We would also like to thank the sta� 
at Thales who spent a rainy day in 
November helping clear up Drive Road 
and the surrounding streets.

The place looked fantastic after their 
visit but sadly time (and the wind) 
covered up their lovely work all too 
soon, but they did a grand job despite 
the weather.

If any tenants would like to volunteer 
in any way with the Association, 
please get in touch with Gail 
Paterson, Community Empowerment 
O�cer at LHA:  07881 594891 or 
gail.paterson@linthouseha.com

THANK YOU TO OUR VOLUNTEERS
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MY  GLASGOW  APP

We would encourage tenants to use this app to report any issues or concerns as they are 
then formally logged on GCC�s records and this allows the council to identify hotspots 
and direct resources to problem areas as well as deal with the issue itself.
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LHA & COMMUNITY NEWS

LHA are delighted to host the Linthouse Community Larder 
in partnership with Good Food Scotland.

The larder stocks items similar to what you will �nd in your 
average grocery shop but at a fraction of the price and there 
is no limit on what you can buy.  Stock includes fresh produce 
such as milk, bread, fruit and veg, tinned food, cereal, frozen 
food and other household items including laundry and 
cleaning products.

Membership of the larder is open to anyone living in the G51 
postcode, not just Linthouse tenants, and you don�t need a 
referral to join. Membership costs £1 a month and once you 
are registered, you can start shopping (you don’t need to 
bring any documents to register). All money from customer 

purchases goes 
back into buying 
new stock for the 
larder.  

The larder is open 
every Thursday 
morning between 
10am and 2pm at Linthouse Housing Association�s o�ces, 
why not come along and start shopping.

Thanks go to everyone who helped establish the 
larder including John O�Conner, Bell Group and CCG, 
our contractors who gifted their time and money as a 
community bene�t and Chris Stephens, MP.

Claire & Theresa from CCG

LINTHOUSE  
COMMUNITY 
LARDER

Collette & Carrie, volunteers, Chris Stephens, MP & Pauline Gilgallon, 
Development Manager at Good Food Scotland
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MyBnk is a �nancial education 
charity based in Glasgow and 
they run a training programme 
called The Money House.  

The course is for young people 
aged 16 to 25 years old and helps 
you learn the skills needed to 
budget their money and manage 
your home if you are thinking of 
moving into your own home or 
already live independently.

Sessions are delivered in-person 
and online. Travel costs and lunch 
are provided for each participant.

You can get more information or 
sign up for a course by scanning 
the QR code below or emailing 
MyBnk or you can be referred 
by Gail Paterson, Community 
Empowerment O�cer:  
gail.paterson@linthouseha.com 
or 07881594891

COMMUNITY  
BREAKFAST
Linthouse Housing 
Association in 
partnership with Govan 
Thriving Places have 
been holding a monthly 
community breakfast.  

So far, we have had 3 breakfasts � 2 
at LHA�s amenity housing in Drumoyne 
Drive and 1 at the multi-story �ats at 39 
Mallaig Road.

The community breakfast is an 
opportunity for Linthouse tenants and 
local residents to come together to 
have a chat, have something to eat, 
and to �nd out about what�s happening 
in their community.

Watch out for details of future 
breakfasts on our website and Twitter 
account @linthouseHA 

THE  MONEY  HOUSE

Moving into your own flat?

What’s in it for you?

Attend The Money House course and 
learn how to pay your rent and bills!

What do we cover?

Format: 5-day (onsite), 4-day (onsite & online)

& 3-day courses(onsite)available 

Location: Hope Street in Glasgow, or Zoom

Scan the QR code to find out more

Email TMHScotland@mybnk.org to book

- Tenancy agreements
- Avoiding eviction
- Online safety & scams
- Budgeting & spending habits

- Benefits
- Banking
- Planning for the future
- Energy efficiency

• SCQF Level 4 qualification in Personal Money  
Management, credit rated by SQA 

• Reduced chance of eviction, improved ability to 
keep up with rent payments and higher confidence 
with money 

• Travel and lunch covered (onsite)/supermarket 
voucher for online courses

LHA & COMMUNITY NEWS
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2022-2023 Performance
Thanks in part to the new development and the launch of new bene�ts (Scottish Child 
Payment and Adult Disability Payment), the Welfare Rights Service has had a very 
successful year with claims generating over £1,000,000 in income for Linthouse Tenants. 

Social Security Scotland
A reminder that Social Security Scotland have now launched Child Disability 
Payment for those under 16 (replacing Child Disability Living Allowance) and Adult 
Disability Payment for those over 16 and under State Pension age (replacing Personal 
Independence Payment). If you think you or your child may qualify, please contact the 
Welfare Rights Service at LHA to discuss.

For any bene�t enquiries or for a full bene�t entitlement check, please contact LHA and 
ask for a Welfare Rights appointment. 

GOOD
FOOD
GOVAN

FOOD 
FOR HOME

GLASGOW SW FOODBANK - SEEDED BY THE TRUSSELL TRUST

 07437910115   INFO@GLASGOWSW.FOODBANK.ORG.UK

THE GOVAN PANTRY  THE PI, 840-860 GOVAN RD (ENTRY NEXT TO MONUMENT)
0141 445 6481    HELLO@GOVANHELP.ORG

LINTHOUSE COMMUNITY LARDER LINTHOUSE HOUSING ASSOCIATION, 1 CRESSY STREET   

12 - 2PM  IBROX PARISH CHURCH, CLIFFORD ST

10.30AM - 12.30PM OUR LADY & ST GEORGE CHURCH, 50 SANDWOOD RD, PENILEE 

2 - 4PM LINTHOUSE HOUSING ASSOCIATION, 1 CRESSY STREET

12 - 2PM MOSSPARK BAPTIST CHURCH, 155  CORKERHILL ROAD

10AM - 12.45PM HILLINGTON PARK CHURCH, 24 BERRYKNOWES RD.  PLEASE NOTE 
THAT THE COMFORT & JOY HUB ALSO OPERATES FROM 10AM - 1PM OFFERING 
FREE TEA/COFFEE, TOAST AND SOUP.

INFO FOR ORGANISATIONS & GROUPS. If there are inaccuracies or 
updates to provide, please email yvonne.Reilly2@glasgow.gov.uk

IN

10.30AM - 3PM  Pantry membership costs £2.50 per week and allows each member to
select 10 items from the range of fresh, frozen, chilled and ambient food products and
other essential items, making average savings of approximately £15 per shop.

10AM - 1PM Monthly membership costs £1 Community larder selling fruit, veg, 
tinned and frozen goods at a discounted price.

REFERRAL REQUIRED The SW Foodbank operates accross a number of venues.  In order to
provide the most appropriate help for the circumstances of your situation Glasgow SW Foodbank
work with local agencies. If they feel you are struggling to put food on the table, they will issue
you with a foodbank voucher. Get in touch to find out more.

ST CONSTANTINE'S HALL, UIST ST - OPPOSITE CHURCH  

6 - 7PM FREE Food Parcel pickup. 10 items per bag Drop-in, no referral required.

Food support from local organisations & groups in and around Greater Govan. This info has been gathered
in December 2022 and will be updated. Please check online or contact  individual organisations or groups
to make sure this information is still correct, and to confirm seasonal closure. Info on other  community 
 news,  activities &  services   can  be  found  online  at        @GoodaboutGovan         @ThrivingGovan and in
person at the Thriving Place Community Connector pop up in Govan Shopping Centre. 

Thanks to Vodafone�s 
Charities Connected 
initiative, we can o�er sim 
cards to people who don�t 
have home broadband or 
are struggling with the cost of data.  

The sim cards can be used in mobile 
phones or tablets and each sim card 
now has 40GB data a month plus free 
calls and texts, for six months and can 
then be used as a pay-as-you-go sim 
after that.

Vodafone recognises that the 
cost of getting connected can be 
expensive, so launched their Charities 
Connected initiative in August 2021 
and had connected 750,000 people by 
November 2022.

If you don�t have access to the 
internet or are struggling with the 
cost of broadband and/or data then 
please don�t hesitate to contact the 
o�ce, speak to your Housing O�cer 
or ask to speak with our Community 
Empowerment O�cer, Gail Paterson.

We have a limited number of sim cards 
but are keen to o�er them to tenants 
who need them while stocks last.

Welfare Rights Update

SIM 
CARDS 
FOR LHA 
TENANTS
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Linthouse Housing Association hosted 
our annual Christmas celebration on 
5th December 2022 in the Fair�eld Club 
and were delighted to celebrate along 
with around 80 of our �older� tenants.  

Once again, we were well fed by Hayley 
and her team with a 3-course meal 
followed by tea/co�ee and a mince pie. 
We were entertained by Stephen the DJ 
from Fairytale Weddings Entertainment 
who played a wide range of music 
including tunes for the all-important 
slosh and alley cat! Santa also visited 
and handed out a wee gift.

Everyone had a great time, and we had 
some wonderful dancers including a 
Calamity Jane solo.

A huge thanks goes to everyone at the 
Fair�eld Club, the Linthouse sta� who 
came to the party, those who held the 
fort at the o�ce and everyone who 
helped Santa organise his gifts.

Thanks also goes to our tenants who 
came along and those who represented 
the Management Committee and 
Residents� Panel.

Over 60s Christmas 
Party 2022
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Christmas 2022 saw the return of LHA�s family 
Christmas party.  The party took place at  Park Villa 
Community Sports Hub and was attended by lots of 
Linthouse families.

It was great to see the children enjoying themselves, 
having their faces painted and a balloon model made 
for them, enjoying a dance, playing games and, most 
importantly, getting to meet Santa.

A huge thanks go to Park Villa for the use of the hub, 
the sta� at Linthouse for their time and assistance with 
planning and taking part in the party; Lisa and Steph, 
our talented face painters; Paul, our equally talented 
balloon modeller and to Sunny Govan for a loan of their 
DJing equipment. 

Sadly Gail wasn�t the most experienced DJ but, thanks 
to Sunny Govan, we had plenty of tunes to play and the 
dancers seemed to enjoy the music.

9Spring 2023 Newsletter

LINTHOUSE FAMILY  
CHRISTMAS PARTY
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MAINTENANCE AND REPAIRS

When carrying out repairs in your homes 
Linthouse HA has a duty of care not 
only to you the tenant/owner but also to 
our contractors and it is important that 
we are able to identify the presence of 
asbestos in our properties to ensure a 
safe living and working environment.

As part of repairs procedures, we may 
require to carry out an asbestos survey 

in your home. If this is the case you may 
be contacted by our asbestos 
contractor, Environtech. If 
Environtech do contact you, please 
arrange a suitable appointment 
with them to complete the asbestos 
survey. If you have any questions 
with regards to works to your home, 
please contact the o�ce on 0141 445 4418.

Asbestos Surveys
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Recently we have experienced an increase in 
complaints about dog fouling both in communal 
areas and the areas around Linthouse 
properties.  

Unfortunately, the problem originates from 
residents as well as other people coming 
from surrounding areas to walk their dog in 
Linthouse but then not taking the responsibility 
of picking up their dog�s waste.

If dog owners/walkers do not dispose of this type of 
waste in the correct way and are caught, they can 
receive a �xed penalty notice of £80 issued under the 
Dog Fouling (Scotland) Act 2003 which increases to 
£100 if not paid within 28 days.

If you see anyone who is not picking up after their dog 
then you can report it anonymously to Glasgow City 
Council using their online form on their website, by 
phone (0141 287 1058) or by using the MyGlasgow app.

DOG  FOULING






























