
JustRight Scotland is launching a free, confidential advice line called

Ukraine Advice Scotland.

This project, funded by the Scottish Government, is fully operative and

will provide help and support to Ukrainians and their families on legal

routes for seeking safety in Scotland.

To access this service, people can call the advice line number 

0800 995 6045 and/or email ukraine@justrightscotland.org.uk.

The helpline is available every Tuesday, between 2pm and 5pm, and every
Thursday, between 10am and 1pm.   
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This vital, free and
confidential
service will
provide high-
quality initial legal
assistance to
address needs and
protect
fundamental rights
as well as linking
into other legal
and support
networks that
have been
established by our
partners
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By calling 0800 995 6045, Ukrainians and their

families will be able to ask for advice and information

and speak with one of our qualified staff members,

free of charge and with full confidentiality, so that

they can advise on how to reach Scotland legally and

safely.

We can also signpost to our partner organisations

working to welcome Ukrainians in Scotland, for

example, the Scottish Refugee Council. 

If Ukrainians and their families are not able to call

our helpline from outside the UK, or during those

times, or if they require an interpreter,  they can

email us ukraine@justrightscotland.org.uk and we

can arrange to call them back. 

This legal helpline is a national service, and it is open to Ukrainians and their

family members who require help with understanding the legal immigration

routes for seeking safety in Scotland.
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